YONETIMIN TAAHHUDU
(MANAGEMENT'S COMMITMENT)

NBC, sektér komisyonlarinin onayladigi belgelendirme programlari konusunda
personel belgelendirmesi yapmaktadir. Belgelendirme islemleri, sadece tanimlanan
yeterlilik kapsami ile sinirlandirilir.

(NBC provides personnel certification on certification programs approved by industry
commissions. Certification processes are limited only to the defined qualification scope.)

NBC ‘in dst diizey yonetimi ve personeli, belgelendirme gérevlerini
yerine getirmekten sorumlu personeline tarafsizligi saglamak agisindan
belgelendirme ve karar sireglerinde baski yapamaz. Kararlari ve faaliyetleri
etkileyebilecek her tirlli ticari, mali, idari ve diger baskilardan uzak bir yapi
olusturulmustur.  Egitim  faaliyetlerivle  belgelendirme faaliyetlerinin
birbirinden badimsiz olarak yidritdldr. Bu yapr NBC yonetimi tarafindan
hazirlanan bu taahh(t ile garanti altina alinmistir. NBC adina gerceklestirilen personel
belgelendirme faaliyetlerinde yer alan personel, kurullar, sinav gorevlilerinin kararlarini
ve calismalarini hicbir kisi veya kurulus etkileyemez.

(NBC's senior management and staff may not pressure personnel responsible for
performing certification duties in certification and decision processes to ensure objectivity.
A structure has been created that is free from all kinds of commercial, financial, administrative and other
pressures that may affect decisions and activities. 7raining activities and certification activities
are carried out independently of each other. This structure is guaranteed by this commitment
prepared by the NBC management. No person or organization can influence the decisions and work of
personnel, boards, examiners, and personnel involved in personnel certification activities on behalf of

NBC.)

Personelin Ucretleri personel belgelendirme hizmetlerinden alinan Ucretlerden
bagimsiz olarak degerlendirilir. Dolayisi ile, belgelendirme faaliyetlerinden gelecek
kazanca bakilmaksizin ydnetim tarafindan personel (cretlerinin 6denmesi taahhiit
edilir. Personel belgelendirme faaliyetleri NBC' in diger faaliyetlerinden bagimsiz olarak,
ulusal ve uluslararasi standartlar ,ulusal yeterlilikler esas alinarak egitimli, yetkin,
saygili, tecrlibeli ve yetenekli personel ile bagimsizlik, tarafsizlik, giivenilirlik, hizlilik ve
gizlilik prensipleri temel alinarak gercgeklestiriimektedir.

(The wages of the personnel are evaluated independently of the wages received from the personnel
certification services. Therefore, regardless of the gain from certification activities, the management
undertakes to pay personnel wages. Personnel certification activities are carried out independently of
NBC's other activities, based on national and international standards and national qualifications, with
trained, competent, respectful, experienced and talented personnel, on the basis of independence,

impartiality, reliability, speed and confidentiality principles.)

NBC icinde personel belgelendirme faaliyetlerinin yapilmasinda tarafsizligin
onemi anlasilmis, bu dogrultuda cikar catismasi olabilecek hususlar kontrol edilmekte,
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yonetilmekte ve bu sayede tim belgelendirme asamalari boyunca adaylara adil ve esit
davranildigini garanti altina alinmaktadir.

(The importance of impartiality in carrying out personnel certification activities within NBC is understood,
in this direction, issues that may conflict of interest are controlled and managed, thus ensuring that
candidates are treated fairly and equally throughout all certification stages.)

Belgelendirme faaliyetlerini kontrol etmek amaciyla “Olgme ve Dederlendirme
Komisyonu” olusturulmustur, tarafsizigi kontrol etmek amaciyla da "Tarafsizlik
Komitesi" olusturulmustur.

(Measurement and Evaluation Commission” was established to control certification activities, and
“Impartiality Committee” was established to control impartiality.)

Tum kisi ve kuruluglarin sinav ve belgelendirme ile ilgili tim belgelere kolaylikla
erisiminin saglanmasi glivence altina alinmaktadir.

(1t is ensured that all individuals and organizations have easy access to all documents related
to examination and certification.)

Belgelendirme ile ilgili stiregler kisi ya da kuruma 6zgu olarak yavaslatilmaz veya
hizlandiriimaz.

(Certification-related processes are not slowed down or accelerated for individuals or
institutions.)

Belgelendirmeye temel teskil eden sartlar ve kapsam, dederlendirme prosesi,
bagvuru sahibinin haklari, belgelendirilmis kisinin goérevleri, Ucretler, sinav ve
belgelendirme kosullari, ticretleri, basvuru, itiraz ve sikayet yontemleri, agikca belirtilir
ve herkesin ulasabilmesi saglanir.

(The conditions and scope that form the basis of certification, the evaluation process, the rights of the
applicant, the duties of the certified person, fees, examination and certification conditions, fees,
application, objection and complaint methods are clearly stated and accessible to everyone.)

Verilen belgenin gecerliligi, gecersizligi, yeniden gegerli kilnmasi, yenilenmesi,
yeniden belgelendirme, kapsaminin degistiriimesi, askiya alinmasi ve iptal edilmesi,
olusturulan prosedurler de belirtildigi gibi gerceklestirilir.

(The validity, invalidity, revalidation, renewal, re-certification, change of scope, suspension and
cancellation of the given document are carried out as specified in the established procedures.)

Elde edilen tiim kisisel ve kurumsal bilgilerin gizliligi korunur. Kayitlar, sinav
bilgileri, sinav sonuglari ve belgeler givenli ortamda saklanir.

(The confidentiality of all personal and corporate information obtained is protected. Records,
exam information, exam results and documents are stored in a secure environment.)
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NBC’ in sunmakta oldugu hizmetlerden biri veya birkagl kapsaminda,
belgelendirme talebinde bulunan adaylarin bagvurusunun alinmasi esnasinda NBC ile
¢lkar catismasina neden olabilecek detaylar Cikar Celiskisi Analizi Talimati'nda
aciklanan durumlara gore analiz edilir ve bdyle bir durum s6z konusu oldugunda talep
geri cevrilir.

(Within the scope of one or more of the services provided by NBC, the details that may cause a
conflict of interest with NBC during the application of the candidates requesting certification are
analyzed according to the situations described in the Conflict of Interest Analysis Instruction, and in

such a case, the request is rejected.)

Bir iliski, tarafsizlik icin kabul edilemez bir tehdit olusturdugunda belgelendirme
yapilmaz.

(Documentation is not done when a relationship poses an unacceptable threat to impartiality.)

Belgelendirme hizmeti alan tim kisi ve kuruluslarin, belgelendirme siireci ve
sonucu hakkinda, itiraz ve sikayet etme haklari vardir. Bu konu ile ilgili sireci
www.NBCcert.com web sayfasinda yayimlanan P08 Sikayet Itiraz ve Uygun Olmayan
Hizmet Prosediri’'ne goére surec yurutilmektedir.

(Al persons and organizations receiving certification services have the right to object and complain
about the certification process and its result. The process regarding this issue is carried out according
to the PO8 Complaint Objection and Inappropriate Service Procedure published on the

www.NBCcert.com website. )

Personel belgelendirme hizmetlerinin TS EN ISO/IEC 17024 ve ilgili EA, 1AF,
Mesleki Yeterlilik, Sinav, Olgme, Degerlendirme ve Belgelendirme Yonetmelidi,
TURKAK rehber dokiimanlari cercevesinde en iyi sekilde yuritilmesi, hizmet
sundugumuz kesimlerin stirekli memnuniyetinin saglanmasi ve sikayetlerin en alt
diizeyde tutulabilmesi igin gerekli biitlin kaynaklar stirekli olarak saglanacaktir. Bu
faaliyetlerimizde gorev alan buttin personelimizin gerek kendi gelisimleri gerekse
personel belgelendirme hakkindaki yetkinliklerinin standart ve uygulamalardaki
gelismelere/yeniliklere ayak uydurabilmesi icin gerekli egitimler diizenli ve planl bir
sekilde temin edilecektir.

(1t is necessary to ensure that personnel certification services are carried out in the best way within
the framework of TS EN ISO / IEC 17024 and related EA, IAF, Vocational Qualification, Examination,
Measurement, Evaluation and Certification Regulation, TURKAK guide documents, to ensure the
continuous satisfaction of the segments we serve and to keep complaints at a minimum level. All
resources will be provided on an ongoing basis. Necessary trainings will be provided in a regular and
planned manner so that all of our personnel involved in these activities can keep up with the
developments/innovations in standards and practices, both in their own development and in their

competencies in personnel certification.)

Sayfa3/4
F40 01 13.04.2022



NBC ‘in, Ust diizey yonetimi ve personel belgelendirme gorevlerini yerine
getirmekten sorumlu personel, belgelendirecegi personelin Urettigi ya da liretimine
katkida bulundugu Urinlerin tasarim, imalat veya insasi, pazarlanmasi, kurulumu,
kullanilmasi veya bakiminda dogrudan yer almamakla birlikte, onlara bildirilen
personel belgelendirme faaliyetleri ile ilgili yargi veya diiristliikten bagimsiz olarak
celisebilecek herhangi bir faaliyete katilamazlar. Bu ézellikle danismanlik hizmetleri
icin gecerlidir.

(NBC's senior management and personnel responsible for performing personnel certification duties are
not directly involved in the design, manufacture or construction, marketing, installation, use or
maintenance of the products produced or contributed to the production of the personnel it will certify,
but are not directly involved in the personnel certification activities notified to them. may not engage
in any activity that may conflict, regardless of judgment or honesty. This is especially true for
consulting services.)

Tim bu kosullar, yalniz kadrolu personelimiz igin degil, sézlesme ve protokoller
ile hizmet alinan tlim kisi ve kuruluslar igin de istisnasiz uygulanir.

(All these conditions apply without exception, not only to our permanent staff, but also to all persons
and organizations that receive services through contracts and protocols.)

Genel Mudiur/General Manager
Bilent UNLUKALAYCI
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