NBC UYGUNLUK DEGERLENDIRME EGITiM LTD.STi
Personel Belgelendirme Politikamiz;
(Our Personnel Certification Policy)

Belgelendirme yonetim sistemimizi stirekli  gelistirerek, uyguladigimiz
politikamiz ve prosedirlerimizle, tarafsizlik, yeterlilik, sorumluluk, aciklilik,
bagimsizlik ve gizlilik ilkelerini benimseyerek, nitelikli personel ile ulusal ve
uluslararasi standartlara, ulusal yeterliliklere uygun bir sekilde yapilmaktadir.

(1t is carried out in accordance with national and international standards and national qualifications
with qualified personnel, by adopting the principles of impartiality, competence, responsibility,
openness, independence and confidentiality, with our policies and procedures, by constantly

improving our certification management system.)

TS EN ISO/IEC 17024 standardinda personel belgelendirme faaliyetlerinin
ve yonetim sisteminin uygulanmasini taahhit ederiz.

(We are committed to the implementation of personnel certification activities and management

system in TSEN ISO / IEC 17024 standard.)

Belgelendirme hizmetlerine herkesin ulasabilirligini saglayacak, ulasmasini
engellenmeyecek, bu amacgla gereksiz, haksiz rekabet olusturmadan zamaninda,
hizli, gtivenilir ve saygin hizmetler sunmak suretiyle 6ncli konuma gelmektir.

(To become a pioneer by providing timely, fast, reliable and respectable services without creating
unnecessary, unfair competition, which will ensure everyone's access to certification services, their
access will not be hindered.)

Olgme ve degerlendirmeye yonelik politikamiz;
(Our policy for measurement and evaluation)

Ulusal yeterliliklerin 6lcme ve degerlendirme prosediirlerinin agik, adil ve
onyargidan uzak olmasinin saglanmasi, Ulusal yeterliliklerin 6lgme ve
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degerlendirme kayitlarinin dogru ve ayrintili sekilde kayit altina alinmasinin
saglanmasi, degerlendirme kararlarinin tarafsiz, gecerli ve glivenilir olmasinin
saglanmasi, gérevin kétiye kullanilmasi veya yanls uygulamalarin olmasi
ihtimalini en aza indirecek 6lgme ve degerlendirme prosediirlerinin
gelistirilmesi, degerlendirme kararlarinin dogru ve ayrintili sekilde kayit altina
alinmasinin saglanmasi, 6lgme ve degerlendirmenin mevzuata gére dogru ve
uygun sekilde yapilmasini saglamak igin gereken tiim kaynaklarin temin
edilmesi hususlarini icermelidir.

(Ensuring that the measurement and evaluation procedures of national qualifications are clear, fair
and free from bias, ensuring that the measurement and evaluation records of national qualifications
are recorded accurately and in detail, ensuring that the evaluation decisions are impartial, valid and
reliable, and minimizing the possibility of abuse of duty or malpractices. It should include the
development of measurement and evaluation procedures that will reduce)

Firsat esitligi politikamiz;

( Our equal opportunity policy;)

Ayrimciligin 6nlenmesine iliskin gerekli tedbirlerin alinmasi,

herkes icin 6lcme ve degerlendirilme imkdnina erisim saglanmasi, 6zel
gereksinimleri bulunan adaylarin ihtiyaclarinin dikkate alinmasi, Ulusal
yeterliliklerin 6lcme ve degerlendirmesinin gegerli ve gtivenilir olmasinin ve
herhangi bir kisinin veya grubun digerlerinden daha avantajli veya dezavantajli
hale getiriimemesinin saglanmasi hususlarini icermelidir.

( Taking necessary measures to prevent discrimination,providing access to assessment and
assessment for all, taking into account the needs of candidates with special needs, ensuring that the
assessment and evaluation of national qualifications is valid and reliable, and that no one person or
group is placed more advantageously or disadvantagedly than others.)

Kalite giivencesinin saglanmasina yonelik politikamiz;
(Our policy to ensure quality assurance)

Akreditasyon ve yetkilendirme kurallari cergcevesinde yiiksek kalitede, etkin ve
sdrddrdlebilir hizmet sunulmasinin saglanmasi, Yetki kapsamindaki ulusal
yeterliliklerin ve yeterlilik birimlerinin 6lgme ve degerlendirmesindeki kalite
standardinin sdrdtiriilmesi icin kurumsal diizeyde kontrollerin saglanmasi
hususlarini icermelidir.

(1t should include the provision of high quality, effective and sustainable service within the
framework of accreditation and authorization rules, and the provision of controls at the institutional

Sayfa2/6



level in order to maintain the quality standard in the measurement and evaluation of national
qualifications and qualification units within the scope of authorization.)

I¢ dogrulama politikamiz;
(Our internal verification policy)

Degerlendiriciler arasinda tutarliligi saglamak ve sadece hak eden bireylerin
belgelere ulasabilmesini teminat altina almak igin i¢c dogrulama faaliyetlerinin
ydrititlmesi, ic dogrulamanin gecerli ve glivenilir olmasini ve tiim
degerlendiriciler ile tiim ulusal yeterlilik faaliyetlerini kapsamasinin saglanmasi,
ic dogrulama proseduiriiniin acik, adil ve 6nyargidan uzak olmasinin saglanmasi,
ic dogrulama kararlarinin dogru ve ayrintili sekilde kayit altina alinmasinin
saglanmasi hususlarini icermelidir.

( Carrying out internal verification activities to ensure consistency among evaluators and to ensure
that only deserving individuals have access to documents, ensuring that internal verification is valid
and reliable and covers all evaluators and all national qualifications activities, ensuring that the
internal verification procedure is open, fair and free from bias, This should include ensuring that

verification decisions are recorded accurately and in detail. )

itiraz ve sikayetlerin degerlendirilmesine yonelik politikamiz;
(Our policy for the evaluation of objections and complaints)

Ulusal yeterliliklerin 6lcme ve degerlendirme kararlarini bir adayin
sorgulayabilmesinin veya bu kararlara itiraz edebilmesinin saglanmasi,
Belgelendirme kurulusunun sundugu hizmetlere iliskin sikéyetlerin dikkate
alinmasinin saglanmasi, tiim adaylarin itiraz/sikdyet politikasi ve prosediiriine
iliskin olarak bilgilendirilmesi, éncelikli olarak itirazda bulunan aday ve ilgili
degerlendiricinin uzlasmaya varmalarinin saglanmasi, asamali bir temyiz
prosedurinin isletilmesi, aciklik ve adilligin saglanmasi igin her itiraz/sikdyetin
standardize edilmesi ve kayit altina alinmasi,

kurum tarafindan istendiginde arastirilabilmesi icin her itiraz/sikdyet kaydinin
saklanmasi hususlarini icermelidir.

( Ensuring that a candidate can question or object to the assessment and evaluation decisions of
national qualifications, ensuring that complaints regarding the services provided by the certification
body are taken into account, informing all candidates about the objection/complaint policy and
procedure, primarily ensuring that the objecting candidate and the relevant evaluator reach a
consensus, operating a phased appeal procedure, standardizing and recording each appeal/complaint
to ensure clarity and fairness,

It should include the issues of keeping the record of each objection/complaint so that it can be

investigated when requested by the institution. )
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Is saghgi ve giivenligi ve risk ydnetimi politikamiz;
(Our occupational health and safety and risk management policy)

Tum faaliyetlerde is saghigi ve glvenligi hususlarina yeterince dikkat
edilmesinin saglanmasi, personelin, adaylarin, ziyaretgilerin, denetgilerin,
yliklenicilerin ve diger personelin hem kendilerine hem de birbirlerine karsi is
saghigi ve glivenligi agisindan yasal yikimliltkleri bulundugunun belirtilmesi, is
sagligi ve glivenligi kontrol 6nlemleri ve acil durum prosediirlerinin ydirtirliikte
ve etkili olmasinin, gerektigi sekilde kullanilmasinin, izlenmesinin ve
stirdiirtilmesinin saglanmasi amaciyla yillik denetimler gergeklestirilmesi,
potansiyel tehlikelerin tanimlanmasi ve en aza indirgenmesi amaciyla yillik is
sagligi ve gilivenligi risk degerlendirmelerinde bulunulmasi, tiim kisilerin ilgili
risklerden haberdar olmalarini ve gereken eylemleri yerine getirmelerini veya
bunlarin yerine getirilmesine nezaret etmelerinin saglanmasi amaciyla bilgi,
talimat, egitim saglanmasi ve gézetimde bulunulmasi,

isyerinde saglik ve giivenligi saglamaya yénelik mevzuat ve Kurum’un ilaveten
talep ettigi tiim hususlara uyacak sekilde yeterli ve uygun bina, ekipman ve tesis
saglanmasi, is sagligi ve giivenligini etkileyen hususlara iliskin olarak personele
ve adaylara danisilmasi, glivenli ¢alisma sistemlerin uygulanmasi ve risk teskil
eden durumlarin kontrol altinda tutulmasi, is saghgi ve glivenligine iliskin iyi
uygulamalarin giincel olarak uygulanmasi ve tiim ilgili mevzuat ve yol gésterici

nitelikteki idari yonlendirmelere uyulmasinin saglanmasi hususlarini icermelidir.

(Ensuring that enough attention is paid to occupational health and safety issues in all activities,
stating that personnel, candidates, visitors, inspectors, contractors and other personnel have legal
obligations in terms of occupational health and safety both to themselves and to each other, to
comply with occupational health and safety control measures and emergency procedures. Conducting
annual audits to ensure that they are in place and effective, properly used, monitored and
maintained,

Carrying out annual occupational health and safety risk assessments in order to identify and
minimize potential hazards, provide information, instruction, training and supervision to ensure that
all persons are aware of the relevant risks and take the necessary actions or supervise their
implementation,

Providing adequate and appropriate buildings, equipment and facilities in accordance with the
legislation on ensuring health and safety in the workplace and all the additional issues requested by
the Authority, consulting personnel and candidates regarding issues affecting occupational health
and safety, implementing safe working systems and identifying risky situations. control, up-to-date
implementation of good practices regarding occupational health and safety, and ensuring compliance

with all relevant legislation and guiding administrative directions. )

Personel Egitimi ve Gelistirme Politikamiz;
(Our Personnel Training and Development Policy)
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Tiim personelin, tam potansiyellerini ortaya ¢ikaracak sekilde, gérev tanimlari
ile tutarli olarak, yiiksek standartta ¢alismasini saglayacak bilgi, beceri ve
uzmanhk sahibi olmasinin saglanmasi, tiim personelin egitim ve gelisim
ihtiyaglarinin bu politika dogrultusunda degerlendirilmesinin ve karsilanmasinin
saglanmasi, tiim yeni personelin, ekibe katildiginda uygun uyum egitimini
almasinin saglanmasi, bu uyum egitiminin uygun egitim ve gelisim ihtiyag¢larinin
tanimlanmasini da icermesi, istihdam edilen tiim personele ise
baslamalarindan énce uygun is saglgi ve giivenligi egitimi verilmesi ve bu
egitimin acil durum prosediirlerini de kapsamasi, tiim personele egitim ve
gelisim firsatlarinin saglanmasinda esit olarak yaklasiimasi ve tiim personel
ihtiyaclari dogrultusunda egitim ve gelisim firsatlarina esitlik icerisinde erisim
saglanmasi hususlarini icermelidir.

(Ensuring that all personnel have the knowledge, skills and expertise that will enable them to work at
a high standard, consistent with their job descriptions, to reveal their full potential, to ensure that all
personnel’s training and development needs are evaluated and met in line with this policy, training,
this compliance training includes identifying appropriate training and development needs, providing
all employed personnel with appropriate occupational health and safety training prior to their
employment and this training includes emergency procedures, treating all personnel equally in
providing training and development opportunities, and should include equitable access to training
and development opportunities in line with the needs of all personnel.)

Belgelerin kotiiye kullanimini engellemeye yonelik politikamiz;
(Our policy to prevent misuse of documents)

Belgelerin personel veya adaylar tarafindan kétiiye kullanma riskini
tanimlayarak en aza indirgenmesi, one slrulen her kotliye kullanma iddiasina
hizli ve tarafsiz olarak yanit verilmesi, Aciklik ve adillik saglamak icin her kétiiye
kullanma sorusturmasinin standardize edilmesi ve kayit altina alinmasi,

kétiiye kullanma durumunun (veya tesebblislerinin) kanitlandigi olaylarda
mevzuata ve sézlesmelere uygun yaptirrmlarda bulunulmasi hususlarini

icermelidir.

(Identifying and minimizing the risk of misuse of documents by staff or candidates, responding
promptly and impartially to any alleged abuse, Standardizing and recording every abuse investigation
to ensure clarity and fairness.

It should include the implementation of sanctions in accordance with legislation and contracts in
cases where abuse (or attempts) is proven.)

Uygun olmayan faaliyetlere yonelik politikamiz;

(Our policy on inappropriate activities)

Dokiimante edilmis prosediirlere, politikalara ve hedeflere uygun olmayan
faaliyetlerin tespiti icin denetim ve kontrol faaliyetlerinin gergeklestirilmesi,
Uygun olmadigi tespit edilen faaliyetlerin giderilmesi ve tekrarlanmamasi icin
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diizeltici ve énleyici faaliyetler gergeklestiriimesinin saglanmasi hususlarini
icermelidir.
( It should include the performance of audit and control activities to detect activities that do not

comply with the documented procedures, policies and targets, the elimination of activities that are
found to be inappropriate and ensuring that corrective and preventive actions are taken to prevent

their recurrence.)

Tarafsizhgin saglanmasi ve her tiirlii ¢ikar ¢atismasinin 6nlenmesine yonelik
politikamiz;
(Our policy to ensure impartiality and prevent any conflict of interest)

Hissedarlar, yéneticiler, calisanlar, disaridan hizmet saglayanlar ve hizmet
sunulanlar arasinda gerceklesme ihtimali bulunan olasi her tiirlii ¢cikar veya ilgi
catismasina ybnelik tedbirlerin alinmasi ve prosediirlerin bu dogrultuda
isletilmesi, 6ngdriilemeyen ¢ikar catismasi durumlarinin ortaya ¢ikmasi halinde
tarafsizhigi giivence altina alacak sekilde harekete gegilmesi ve ilgili durumlarin
seffaf bir sekilde kayit altina alinmasi, ¢calisanlara asiri is yliklenmesi nedeni ile
asli vazifelerine, yapacaklari inceleme ve degerlendirmelere yeteri kadar zaman
ayiramamalarindan kaynaklanan zaman ¢atismasi durumunun en aza
indirgenmesi, sinav gérevlilerinin kan bagi ya da yakin iliskisi olan kisilerin
sinavlarini yapmalari halinde olusabilecek kan bagi ya da yakinlik celiskisi
durumunun ortadan kaldirilmasi, ¢alisanlarin disiplin ve tutum davranislarindan
kaynakli olarak 6lcme degerlendirme faaliyetleri ile belgelendirme kararlarinin
etkilenmemesine yénelik tedbir alinmasi, finansal ¢ikarlarin, gelir ve kar
beklentilerinin hicbir belgelendirme kararini etkilememesi
hususlarini icermelidir.

(Taking precautions against any possible conflict of interest or interest that may occur between
shareholders, managers, employees, outside service providers and service providers and operating
the procedures accordingly, taking action to ensure impartiality in case of unforeseen conflict of
interest situations, and ensuring that the relevant situations are transparent. to be recorded in a way,
to minimize the time conflict situation arising from not being able to devote enough time to their
main duties, examinations and evaluations due to overloading of the employees, to minimize the
situation of blood ties or closeness that may occur in the case of exam officials who have blood ties or
close relations when they take the exams. To eliminate the conflict situation, to take measures to
prevent the impact of measurement and evaluation activities and certification decisions due to the
discipline and attitude behaviors of the employees, Profit and profit expectations do not affect any

certification decision considerations should be included.)

Genel Mudiir / General Manager

03.01.2021
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